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New Mexico Public Education Department 

Anti-Racism Anti-Oppression Portal 

Frequently Asked Questions 
  

1. What is ARAO? 

ARAO is an acronym for Anti-Racism Anti-Oppression Portal. It is an online portal where 

students, school staff, and family members can report any school-based incidents of racism or 

racial discrimination in New Mexico Public Schools. 

 

2. Who created the portal and why? 

The portal was created as a requirement of the Black Education Act (formerly known as 

House Bill 43 (2021). The Act was passed on April 5, 2021, by Governor Lujan Grisham in 

response to the Martinez-Yazzie Consolidated Lawsuit. 

 

3. Is the portal only for black students, staff, and families? 

No, the portal provides support to all students, families, and education staff. 

 

4. If I witness racism at the park during summer league football, can I report that to the 

portal? 

The portal is specifically designed to provide support for school-based incidents; however, the 

portal team can assist with providing information about community resources that may help 

with the present problem. 

 

5. What happens after I make a report to the portal? 

Once your report has been received, the incident will be assigned to a team member who will 

confirm receipt. If more information is needed, a team member will request that from you. The 

incident will then be reviewed to determine if it falls within the guidelines. Once that is 

determined, we will contact the related school staff to collect information. This process will 

continue until all information is gathered and open communication lines between reporters and 

school/district personnel have been established. 

 

6. How do you determine if a referral is researchable? The following criteria is used to 

determine is a referral is “researchable” 

a) Incident took place in a New Mexico public Pre-K-12 school, state sponsored 

charted schools, school sanctioned events.  

b) Multiple “researchable” referrals have been received involving the same parties 

and incident 

c) Referent clearly indicates that derogatory racial language or actions have has 

occurred  

d) The incident meets the criteria of the district’s definition of “racialized 

aggression” as indicated in the required discipline plan  

e) Expressed consent is given by referent to communicate with school/district 

 

7. What if I do not have access to the internet? 

We understand that some people may need an alternative way to make a report. Reports can 

also be made through the New Mexico Public Education Department Constituent Services 
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phone line at (505) 827-5800, 8am-5pm Monday-Friday. 

 

8. Do I have to give my name and other information that lets people know I made a report? 

NM PED respects everyone’s privacy, however, for the process to begin, the reporter will 

need to give consent to share their name and information related to the incident. This 

information is necessary to conduct research on your behalf. If the reporter declines to give 

consent, the team will identify appropriate resources that may be of help. 

 

9. I am a school employee who witnessed a colleague call a student a racial slur. I want to 

report the incident, but I am concerned about retaliation. 

Students need the support of valuable, caring staff. Under the Black Education Act law, no 

school staff who acts in good faith on behalf of a student or family can be held liable for 

reporting incidents. 

 

10. I believe my son’s friend is being physically abused by his parents. Can I report that 

to the portal? 

The health, safety, and wellbeing of all students is very important. The portal is not 

designed to handle crisis situations like abuse. The most appropriate way to report abuse 

incidents is to contact the Children, Youth, and Families Department hotline at 1-855-333-

7233 and for emergencies contact 911. 

 

11. Who will have access to my information? 

To effectively provide support, the portal team and relevant school staff will have access to 

information related to your report. Additionally, all reports are subject to public information 

inspection. This means a community person may request all information related to the ARAO 

Portal. Our agency has a special department that processes those requests to determine what 

information can be released. 

 

12. My daughter is transgender and experiencing daily bullying but the school refuses to do 

anything. Can this portal help me? 

The ARAO portal handles incidents that are based on race. However, we understand the need 

to help students and families connect with the most appropriate resources that can offer the 

best support. We will identify and connect you with resources that can help. 

 

13. What if I am not satisfied with the investigation results? 

The portal team strives to help all parties work together to resolve the underlying issues 

related to the report. If the reporter is not satisfied with the outcome, additional resources will 

be identified that can provide further assistance. 

 

14. How long does the investigation take? 

The portal is not designed to conduct investigations. The team’s role is to provide neutral 

support. In other words, the team collects information from all parties and serves as a support 

to help improve communication between all parties. 

 

15. My co-workers are constantly making racial jokes about my hair that make me feel 

uncomfortable. How can the portal help me? 

Yes, the portal is designed to support all school students, staff, and families if the incident 
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takes place on school grounds. 

 

16. Who can I contact if I have questions before making a report? 

The ARAO portal team is here to answer any questions you may have. Email us 

at arao.portal@ped.nm.gov. You can also learn more about the portal on the NMPED Anti-

Racism Portal - New Mexico Public Education Department (NMPED)  

 

17. How can I submit an inquiry with constituent services helpdesk? 

You can contact the helpdesk by submitting your inquiry on the constituent services online 

submission form here Customer Service Inquiry Form | New Mexico Public Education 

Department (NMPED)  

 

 

 

https://web.ped.nm.gov/bureaus/student-support-services/nmped-anti-racism-portal/
https://web.ped.nm.gov/bureaus/student-support-services/nmped-anti-racism-portal/
https://web.ped.nm.gov/customer-service-inquiry-form/
https://web.ped.nm.gov/customer-service-inquiry-form/

